
 

 

 

 

 

 

 

The Duncairn Marketing, Research & Events Volunteer/Intern 
 

 
What is The The Duncairn? 

 
The Duncairn is a vibrant welcoming community arts hub proudly based in north Belfast. 
Since opening in 2014 it has had a remarkable and mounting impact on the arts and 
culture scene throughout the city, establishing itself and north Belfast as a premium 
cultural destination, not just among the local community but also across Belfast and 
beyond.  
 
It was founded by the 174 Trust, a long-standing organization set up in north Belfast to 
provide a safe, shared space where difficult conversations can occur and people of all 
ages and backgrounds can access a range of programmes and activities. On visiting The 
Duncairn it doesn’t take long to suss that this former Presbyterian church is not just one 
of the most beautiful venues in Belfast, it is also hosting work of real importance in 
building community relations throughout one of the most divided and contested parts of 
the city.   
 
Run by a tight team of staff and volunteers and with a focus on community, The 
Duncairn offers classes, workshops, a full music programme, café, creche and much 
more, ensuring that people of various interests and all ages are catered for. 
 
  
 

Lighting & Sound Production Volunteer 
 
The The Duncairn runs an annual programme of events throughout the year. And as we 
progressively etch our place deeper into the arts and culture scene in Belfast, this job is 
becoming bigger. Maybe this is where you step in? We are looking for volunteers to join 
our production team. The benefits work both ways: You learn the ropes and we get more 
people on board to enhance and improve our work. A Sound & Lighting Volunteer would 
learn and develop skills that would help Craig, our in-house Sound Engineer, in the set-
up, take-down and sound engineering on the night. 

 

Tasks  
 

Sound 

• The set up of equipment such as mics, stands, cables, monitors etc. 



 

• Change Over: Working with mics and patching different channels 

• End of night take-down 

• Packing and storage of equipment 

 

Lighting: 

• Focusing lights to create a lighting state for each gig according to artists and 
type of show. 

• Operation of lighting board throughout the gig 

• Occasional changing of gels when needed. 

 

What is required from you 

• Some knowledge of sound and lighting equipment would be an advantage but 
not essential. To be honest we are looking for people who are eager to learn and 
keen to start using their new skills to help The Duncairn get better at what we 
do. So, if you’re keen to learn we want to hear from you. 

• Reliability – This is probably the most important thing we ask of you. If we can’t 
rely on you then a lot of people are left in the lurch. Others will need to take on 
the work you were supposed to do, as well as their own. This can have a 
significant impact on a small team working at an event. Please do bear this in 
mind. 

• Time commitment: Around four nights a month, with occasional Sunday day-
time shifts. 

• This is a trainee role, so it is important that you can take instruction and work 
well within a team, while other occasions will require that you can take initiative 
and work on your own. 

 

What’s in it for you? 
 

This role is perfect for someone interested in gaining experience in sound engineering, 
lighting design, or lighting operation. All of which are key skills in becoming a stage 
hand or if you are interested in joining production teams or gaining local crew work. 
 
Training - We want to create a fully rounded role for the person who is going to be 
joining our team. You will be trained by our qualified in-house sound and lighting 
engineer on skills necessary to complete the above tasks. At each live event in which 
you volunteer you will be given the opportunity to practice those skills and become part 
of the team that produces our busy and impressive music and events calendar. We will 
also be providing core training to support and enhance your role at The Duncairn, which 
could include topics such as H&S or risk assessment.  
 
Management - We take our volunteering seriously so that you can get the best out of it. 
Sound and lighting engineer Craig Baird will be your trainer, supervisor and first point of 
contact. Volunteer support and management will also be available from Cara Gibney 
and other key staff according to your role and shifts.  They will be responsible for your 
induction, supervision, training, and expenses. You will undergo a three-month settling 



 

in period, and meetings will be arranged to check that the role is matching the needs of 
the volunteer and The Duncairn. 
 
Expenses - We will reimburse your reasonable mileage/transport expenses.  
 
T-shirt – a Duncairn T-shirt will be provided. 
 
 

Please Note 
 
 

• One of the points of this role is to bring more people into the evening shifts. It’s 
a key part of the role and we need to be able to rely on you for that. 

• We’re a good, happy, open, friendly team putting everything we can into making 
The Duncairn work. This role is in equal part about developing the volunteer, 
developing the team, and developing The Duncairn.  We need to work together 
for this to work at all. 

• Any information you give us will be held in the strictest confidence and will only 
be seen by relevant staff.  We reserve the right to decline applications at our 
own discretion. 

 
• The Duncairn is committed to making people feel welcome and keeping them 

safe from harm. We are also committed to promoting equality and discouraging 
discrimination. We expect all staff, volunteers and artists to comply with our 
policies on Child Protection, Health & Safety and Equality – these policies will be 
available to read in further communication.  
 


